
Getting Started Guide

OneTouch Reveal® web app 
Helps your doctor see more about your blood sugar.*

•  Tracks your blood glucose, food and insulin dosing over time.

•  Reports can be printed, ready for discussion at your next appointment with your healthcare professional

•  Can be used on PC and Mac computers at OneTouchReveal.ca

* Based on a survey of HCPs comparing the use of OneTouch Reveal® reports with the use of paper logbooks.



   

How to setup your OneTouch Reveal® web app 
Before you begin, confirm that cookies are enabled in your browser.

1.  Connect wireless devices and activate  
your account

•  Install the OneTouch Reveal® mobile app on  
your mobile device

•  Open the mobile app and follow the on‑screen 
instructions to setup your account and pair your 
OneTouch Verio Reflect™ or OneTouch Verio Flex® meter

For more details, refer to the OneTouch Reveal®  
mobile app Help File.

2.  Sign in to the OneTouch Reveal® web app  
on your computer

•  Go to OneTouchReveal.ca and enter the same 
Username and Password that you used in the  
OneTouch Reveal® mobile app

•  Click Sign In and follow the on‑screen instructions.

1.  Install Data Transfer Tool

•  Unplug all OneTouch® USB cables from your computer

•  Sign In to your OneTouch Reveal® account and click help from the top right of any screen

•  Click the Download button under Data Transfer Tool and follow the prompts 

•  Select the appropriate devices

•  Click Finish. After installation, you may be prompted to re‑start your computer.

2.  Transfer data from your OneTouch® meter

•  Connect your meter to the computer with your OneTouch® USB cable  
(cable sold separately).  

•  Open the OneTouch Reveal® Data Transfer Tool and select Detect Now.  
When the device is found, a confirmation screen will appear.

•  Sign In to the OneTouch Reveal® web application 

• Click Confirm to transfer data. When the transfer completes, click OK.

Wireless Option Cable OptionOR

You’re all set! You can now access your data  
with the OneTouch Reveal® web app at OneTouchReveal.ca

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of such marks by LifeScan Scotland Ltd. 
and its affiliates is under license. Other trademarks and trade names are those of their respective owners.



Patient Summary: 01/16/2020 - 01/29/2020

 
Reviewed By: ____________________________ Reviewed Date: _________________
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Reported for Patient 5, Brenda on 02/28/2020 from OneTouch Reveal  4.0.0®

OneTouch Ping  03-25872-15, OneTouch Ping  03-25872-15,® ®

OneTouch Ping  03-25872-15®

Overall Target: 4.0 - 10.0 mmol/L
Before Meal Target: 4.0 - 7.0 mmol/L
After Meal Target: 5.0 - 10.0 mmol/L

Patient ID: TTCCAP5
Clinic: Trident Training Clinic C…
Clinician: Clinic Manager, TTC

Name: Patient 5, Brenda
DOB: 06/17/1980
Gender: Female

Blood sugar readings that you manually entered on the mobile app are not included in reports generated on this web app.

Warning: Reports are intended for use by healthcare professionals with experience treating patients with diabetes only.

! High Pattern: Overnight, most glucose readings were above target (77.8%). High Pattern: Before Lunch, most glucose readings were above target (66.7%).

! High Pattern: Within 1.5 - 4 hours after filling the canula, most glucose readings were above target (100.0%).

! 30 insulin boluses did not have a glucose reading within +/- 1 hour of bolus delivery (57.7%).

Additional patterns have been detected and may be viewed by selecting different reports to view

Patterns

 Current Date Range Previous Date Range  

 01/16/2020 - 01/29/2020 01/02/2020 - 01/15/2020 Change

Blood Glucose (SMBG)      

Overall Avg. 9.9 mmol/L 12.1 mmol/L -18.7%

Standard Deviation 5.0 mmol/L 5.2 mmol/L -3.9%

No. of Readings 40 54 -25.9%

Avg. No. of Readings per day 2.9 3.9 -25.9%

% of Readings w/ Meal Tags 72.5% 70.4% 3.0%

Before Meal Avg. 7.4 mmol 11.4 mmol -34.9%

After Meal Avg. 11.1 mmol 13.2 mmol -15.5%

Comparative Statistics

  

Avg. Total Daily Dose (U per day) 43.6 Avg. Basal : Bolus Ratio 46% : 54%

Avg. No. of Days Between Cannula Fills 3.3 Avg. No. of Boluses per day 3.7

Avg. Carbohydrate (g per day) - Avg. No. of Bolus Calculator Overrides per day 0.3

Avg. Carbs per Bolus (g) - Avg. No. of Manual Boluses per day 1.8

Insulin Dosing Statistics

25.0%  0.0%

38.1%  4.8%

47.5%  2.5%

 Below Target Above Target % Below Target % In Range % Above Target

No. of Excursions (SMBG) 1 19 50.0%

Tagged Before Meal 1 8 57.1%

Tagged After Meal 0 2 75.0%

Severe 0 1  

Lowest / Highest Readings 3.6 mmol/L 22.7 mmol/L  

Glucose Excursions

Before Meal After Meal No Tag Target Range Avg.
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 Overnight Before Breakfast After Breakfast Before Lunch After Lunch Before Dinner After Dinner Bedtime

 12:00 am - 6:00
am

6:00 am - 9:00
am

9:00 am - 11:00
am

11:00 am - 2:00
pm

2:00 pm - 5:00
pm

5:00 pm - 7:00
pm

7:00 pm - 10:00
pm

10:00 pm - 12:00
am

Avg. BG
(mmol/L)

13.1 7.4 8.7 13.2 9.0 6.5 9.5 8.0

Glucose by Time of Day

Excursion Analysis: 01/16/2020 - 01/29/2020
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OneTouch Ping  03-25872-15®

Overall Target: 4.0 - 10.0 mmol/L
Before Meal Target: 4.0 - 7.0 mmol/L
After Meal Target: 5.0 - 10.0 mmol/L

Patient ID: TTCCAP5
Clinic: Trident Training Clinic C…
Clinician: Clinic Manager, TTC

Name: Patient 5, Brenda
DOB: 06/17/1980
Gender: Female

Blood sugar readings that you manually entered on the mobile app are not included in reports generated on this web app.

Warning: Reports are intended for use by healthcare professionals with experience treating patients with diabetes only.

! Variability Pattern: High coefficient of variation (50.4%).

! Frequency of above target glucose readings was significantly lower in this date range compared to the previous date range.

Before Meal After Meal No Tag Target Range Avg.
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Overall Excursions

! High Pattern: Overnight, most glucose readings were above target (77.8%). High Pattern: Before Lunch, most glucose readings were above target (66.7%).

Before Meal After Meal No Tag Target Range Avg.
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Time of Day Excursions

 The system did not detect any patterns from the data in the selected date range.

Before Meal After Meal No Tag Target Range Avg.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
0

3

6

9

12

15

18

21

GG
lluu
ccoo
ssee
  ((mm

mm
ooll
//LL
))

Day of Week Excursions

 The system did not detect any patterns from the data in the selected date range.

•  Click the Home tab to see your 
blood glucose readings

•  You can see your colour‑coded blood glucose 
readings, High (red), In Range (green), 
Low (blue), over the previous 14 days.

View your blood glucose readings

Prepare for your next visit with your 
healthcare professional

Select the Report you want to discuss with your 
healthcare professional. Click Download Report. 



Any questions?
We’re here to help

Call us at 1-800-663-5521

Visit OneTouch.ca

Find the necessary system requirements at  
OneTouchReveal.ca/support/en_CA/

Always read and follow the label. © 2019‑2020 LifeScan IP Holdings, LLC.  
Trademarks are used under license by LifeScan IP Holdings, LLC. All rights reserved. CA‑WDM‑2000011


